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Local Government Systems

Maternal and Child Health, a module of the Community Services Suite is a powerful yet easy to use
system which automates many of the procedures and functions associated with the efficient management of
Maternal and Child Health Services to children and families.

o Efficient, centralised collection and storage of a wide range of details for:

Children Prime Carers and families

- Birth Details, Medical info, Enrolment, Feeding, Contacts - Mothers/Fathers medical and special needs
- Test Results/Referrals/Vaccinations - Referrals for any family member

- All Bookings recorded including cancellations - Family At Risk factors & indicators

- Home, Centre and Telephone Consultations - Programs invited/attended

- Child At Risk factors & indicators - Unlimited Notes

- Unlimited Notes - Record of Lettters generated

- Record of Lettters generated
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@ Maternal & Child Health Services - (Lgssseso)
[E8] File People Visits Referrals Reports  Administration  Window  Help
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Save | Refresh | Print | Graph | Clear | Delete | Merge | I j L3 | Close | ‘
Child In -
chidid o5 ﬁl 0|_umun.|552931 g| Gestation Age [ Term- (38.2) ’
Name | Quinn, Mstr Cruz Birth Date I 01/01/2009 [~ Muttiple Birth
Address || Kerrs Lane 5 Gender I M )
BRIGHTON
VIC, 3136 g Age | 8 Wonths 1 Week
Status | Enrolled
Home  9s99 2931 |
Immunisation | Waccination | Bookings I Consultation | Testis | MNotes | Letters i
Famity | Ethnicity | Birth | Contacts | Enrolment I At Risk | Feeding | Referrals /
alA \
Name Relatiocnship Date of Prime | Spouse | MCH Child | Interpreter; Start Date End Date Family id | Employed Occupation
Birth Carer Reguired
Quinn, Krs Merityn Mother 04/01/1985 I~ H | | 210812008 35 \H
Quinn, Mr Tony Father 05121980 o I~ I r 21/08/2008 35 |
Quinn, Mr Ethan Child of Primary Carer  : 01/05/2008 ] o I~ | 21/08/2008 35 ]
Quinn, Migs Fiona Child of Primary Carer i 01/06/2004 o O I3 r 01/06/2004 35 |
Quinn, Mstr Cruz Child of Primary Carer : 01/01/2009 ] O 2 || 25/02/2009 35 H
Wiliams, Mrs Bev Maternal Grandmother I | | Ird 210312008 35 |

¢ Records details of MCH centres and staff rosters
- Record Roster for Staff at Centres, Transfer Roster to other Staff or Different Centres

¢ Features an extensive Booking Diary and Central Bookings Diary, which includes:
- Easily create a booking for a child for a consultation inc booking notes that may assist relievers
- Record cancellations, reschedules, no shows etc.
- Record unavailable times for meetings/training/lunch break /Community Strengthening Activities
- Colour scheme for activities to visualise what is happening at all Centres for a selected day
- Simple to record Team meetings for all staff in one step

E= File People Visits Referrals Reports  Administration  Window Help ?
L 888= G o A
vk IDougIas, Mz Melizza
Hew Rusterl EquUnavaiIahIel [ Legend 4 | [ | Close I

Centre I (A j Date | 01/09/2009 Search... | [+ Group by Centre [¥ Show Details
Tue Sep 1, '09
BAM SAM 10AM 11AM 12PM 1PM 2PM 3PM 4PM SPM BFIM

Staff Mame Bookings

Arthur Dickman Gentre (V]
Douglas, Ms Melissa
Harley, Mrs Elise
Brightman Centre (MCH)
Tibson, Mr Paula
Colliver Road (MCH)
Davey, Michelle
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¢ Consultation recording facility includes:

Key Age and Stage Assessments inline with DEECD data collection requirements and additional Consultations
Extensive Growth/Feeding recording easily to see correlations

General Consultation Notes and Recording of Counselling for parent/child

Record Referrals of child and or family member

Records PEDS Assessment results and notes, Brigance and Brigance referrals

Hearing Risk Assessments

Infant Sleeping arrangements

Recording of Recommended Contact

: Maternal & Child Health Services - (Lgssseso) - [Maintain Consultation — Quinn, Mstr Cruz]
File People Visits Referrals Reports Administration  Window Help

= AIE 09/09/2009 /
a6 6 s @ g - ' A
v |Douglas, Ms Melissa
e | Print I Status/Current Centre [ Enrolled - Arthur Dickman Centre (MCH) Gestation Age [Term- (38.2) Close | /
Child Information Wisit Information
chidid [es | | NAR No. [652831 Staff Member [ Administrator, S
i@ I o Create Referral
Name [ Quinn, Mstr Cruz Consultation No [ 189 Finalised Consultation
sairss [ L - e Loves [ | [ v _Aseserent |
BRIGHTON -
Age In Weeks [7.60 wks Consuftation Date| 24/02/2008  Discussion Infart Slesping
Birth Date/Age [01/01/2009 | & Months 1 Week Gender IM_ Consult. Age [ 1 Month 3 Weeks Start Time 1:30 PM T PEDS Scare
Primary Carer/D | Quinn, Mrs Meriyn 35 Last Modified By | Melissa Dundas Finish Time | 2:00 PM /
Tests I GrowthiFeeding I Gen/Counseling | Rec. Contact | PEDS/Hearing | Historic Notes |
==
[~ Muttiple Birth ™ Cpportunistic Immunisstion apcar [ [ [ | |_’ : | /
Conscientious) -
Test Name Objection Test Result Test Date Letter Sent Referral Date| Referral Type Consultation id |7|
ABR 1st Test ]
ABR 2nd Test m|
DCH Test Status -
DOH Test Status (1st follow up) m| \
DOH Test Status (2nd follow up) r
MIST |
New/born Screening Status. | Completed 21/05/2009
A 4 4 V4 VAV BV A A A A A A S S 4

e Ability to refer to prior Consultation notes while in a current Consultation

e Ability to plot and print child's growth on percentile/growth charts

e Over 85 easy to produce reports relating to:

Child/family details, Consultation and Referrals

Birth Notices and Enrolment reporting

Reminder letters for Consultations, Invitation Program letters, First Time Parents etc

Statistical reporting about Birth Notices, Cancellations, Average Birth Weight, Age of Primary Carer

Daily Tally Sheet, Daily Activity Sheet, Annual Report and Key Age and Stage Report as per DEECD guidelines

¢ Links to MS Word for ad hoc reports, mailing labels, mail merge letters etc.

e Ability to set up mothers groups/programs, produce invitations and attendance lists

e Optional Informix ONLY link to Civica’s Name and Address
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Total Package
e Implementation assistance, User Training, Phone Support line, Remote access diagnostics,

Maintenance/enhancement program

Technical Environment
Operating systems

XP, Vista, Windows?7, Citrix Metaframe

RDBMS

SQL Server, Informix
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